
Parent/Community FAQs Around Return to School 
Questions Potential Answers 

Safety  - Parents should visit the Operational Safety Plan at www.dvusd.org/returntoschool for a 
description of DVUSD mitigation strategies, safety procedures and protocols. 

What CDC guidance is being followed by our 
District, i.e. desks 3 feet apart vs. 6 feet 
apart, 3 feet, student pods? 

Classrooms will be organized to allow for physical 
distancing as much as possible. Schools will strive to 
provide at least 6 ft of physical distancing when 
possible. If not feasible, then schools will aim to provide 
at least 3 ft of physical distancing. When this is not 
possible, students will be seated in “pod” arrangements 
where groups of students will be separated by at least 
3-6 ft. There is no guarantee that physical distancing 
will always occur. 

How will transition times be addressed on 
campuses? 

Each school will communicate specific information 
about transition procedures to their families. 

What about if I [parent] do not want my 
student to wear a face covering?  

● All K-12 students and employees will be 
required to wear face coverings (e.g. face 
mask, cloth covering, etc.). The use of face 
shields alone is not recommended by the 
CDC. 

○ If a child refuses to wear a face 
covering, parents will have one hour 
to pick up the child from school. In 
addition, disciplinary action may be 
administered including suspension 
from on campus learning. 

● We recommend families provide a clean 
face covering for their child(ren) on a daily 
basis. If a child arrives at school without a 
face covering, one will be provided. 

Can my child wear a face shield vs.a mask?  No. The use of face shields alone is not 
recommended by the CDC. 

Will my child have mask breaks?  What will 
these look like? 

Yes, breaks will be provided for students to remove 
their face coverings combined with appropriate social 
distancing. 

Are we still signing the COVID waiver as 
parents?  

Parents will be required to sign the Parent 
Acknowledgement and Disclosure Form before 
sending their child to school for in-person teaching 
and learning. This form will be made available in the 
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near future. 

A lot of parents are concerned in why we are 
going back when the county website shows 
us as 1 yellow and 2 greens. Many have said 
that they feel “lied to” that we would be in all 
green for 3 weeks before we would go back. 

We are fortunate in that the ADHS Public Health 
Benchmark numbers have been trending in a 
positive direction for many weeks. We are in the 
“green” for both percent positivity and “COVID-19” 
like illness. The third metric is the COVID-19 case 
count. The ADHS document lists two ways to look 
at this indicator which is either fewer than 10 cases 
or having a 2 week decline in cases for consecutive 
weeks. We have had several weeks of declining 
cases. The data on MCDPH does indicate that we 
are in yellow because we have not yet hit the fewer 
than 10 case count threshold. However, according 
to Dr. Sunenshine (Maricopa County Department of 
Public Health's Infectious Disease control expert), 
the most important number is the percent positivity. 
Dr. Sunsenhine has also stated that the fewer than 
10 case count may not happen this school year. 
Given these conditions, we are proposing that we 
start the year in a phased-in format leading up to all 
students returning (whose parents choose to do 
so). 

Technology 

Does my student need to return the iPad or 
chromebook that they checked out? 

Students in grades K-3 will return the device to 
school to use during school time.  Each K-3 student 
will use the same device each day.  Students in 
grades 4-12 will need to bring the device to school 
each day and take it home at the end of the day.  If 
your child is leaving DVUSD, the device must be 
returned. 

Will DVOA students be allowed to keep the 
district provided chromebook or iPad at 
home? 

Yes, students may keep the device at home while 
enrolled in DVOA or until the end of the school 
year. Once a student is no longer enrolled in DVOA 
or in the district, the device must be returned to the 
school.  

Do I need to return the hotspot that our family 
checked out? 

Hotspots need to be returned once your Cox 
installation is complete.  All other hotspots must be 
returned to your school no later than October 31. 
There will be re-check out available if a school goes 
into a shut down for distance learning. For families 
who qualified for the Cox program, we continue to 
provide services through December 31st. 

If my child is returning to campus, will they 
still be interacting in Canvas? 

Yes, students will continue to interact with Canvas 
whether returning to campus or as a DVOA student. 
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Submitting work through Canvas is the preferred 
method of coursework submission to reduce 
exposure to germs via exchanging materials. 

Will students still be using Zoom when they 
return to campus? 

Students may still use Zoom when they return to 
campus, although it may look differently or reduce 
in frequency. Teachers may use Zoom either for 
small group work with the teacher so that the 
students are not changing desks, with a teacher 
during a period of time when the teacher or 
students need to stay at home, or as part of other 
interactive learning activities. 

Classroom 

What are the processes for turning in physical 
papers?  

Teachers will do their best to have assignments in 
electronic formats, turned into Canvas, as much as 
possible.  

How often will classrooms be deep cleaned?  Sanitizing & Disinfecting 
● Disinfection to occur at the end of each 

school day by trained cleaning staff 
members of frequently touched surfaces 
(e.g. tables, desks, faucets, sinks, light 
switches, doorknobs, etc. 

○ DVUSD uses hospital grade 
disinfectant registered by the EPA 
that kills the SARS-CoV-2 
(COVID-19) virus.  

How many times per day will classrooms be 
cleaned?  

Sanitizing & Disinfecting 
● Periodic sanitization of frequently touched 

surfaces (e.g. tables, desks, faucets, sinks, 
light switches, doorknobs, etc.) during the 
school day to reduce bacteria, viruses, 
parasites, or fungi on surfaces to levels 
acceptable by public health agencies will 
occur. 

○ DVUSD utilizes the safest and most 
effective cleaning chemical to use 
around stakeholders. Both staff and 
students can safely sanitize using 
this chemical. 

Can my Developmentally preschool students 
have an online option similar to K-12 
students? 

Yes, we will offer an online option for 
Developmental Preschool. More information will be 
provided by the Early Childhood Department. 

Campus 
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What are the lunch procedures, e.g. seating, 
lunch boxes, etc?  

Each school will communicate specific information 
about lunch procedures to their families.  
 
However, students will continue to receive meals 
through Food & Nutrition Services or they may bring 
meals from home. 

● There will be no self-service bar for staff and 
students - condiments will be pre-packaged. 

● Students will eat in the cafeteria, patio, 
and/or other areas with first preference in 
the cafeteria. When possible, students will 
be physically distanced at least 3-6ft apart. 

● DVUSD will follow the CDC's "No Sharing" 
guidelines with all food and drinks.  

 

What are the guidelines for student 
entrance/exit on a campus?  

Each school will communicate specific information 
regarding entrance and exits from their campus to 
their families. However, at this time, students will 
report directly to classrooms when they arrive at 
school when possible. 

Schools will attempt to implement strategies for 
arrival and dismissal to stagger various waves of 
students. 

Will hand sanitizer be provided at school? Yes. 

How will meetings be conducted, e.g. IEP, 
evaluation, parent teacher conferences, etc?  

Each school will communicate this information to 
their families. 

How will pick-up/drop-off times & procedures 
be impacted? 

Each school will communicate pick-up and drop-off 
procedures to their families. Schools will attempt to 
implement strategies for arrival and dismissal to 
stagger various waves of students. 

                                                         Deer Valley Online Academy 

Do I need to register again for DVOA? If you registered through Go Sign Me Up in the 
summer then you do not need to register again. If 
you did not register, you will need to complete your 
online registration. Our staff will work diligently with 
families to ensure a smooth transition.  

What are the dates for the DVOA K-8 meet 
the teacher night? 

Kindergarten - September 22 @ 5:30 PM 
1st-3rd Grades - September 24 @ 5:30 PM 
4th-6th Grades - October 1 @ 5:30 PM 
7th-8th Grades - October 5 @ 5:30 PM 

When I move to DVOA, will I get a new Yes, you will have a new DVOA teacher.  
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teacher? 

When I move to DVOA,  will I get  a new 
service provider? 

For K-8 DVOA students, specially designed 
instruction and/or teletherapy will most likely still be 
provided by a service coordinator from the student’s 
home campus. 

If I’m 9-12 full-time online, where will I get my 
yearbook?  

You will remain with your home campus yearbook.  

If I’m 9-12 full-time online, where will I 
graduate? 

You will graduate with your home campus and your 
diploma will be from your home campus. 

What will the experience for gifted learners be 
in DVOA? 

DVOA will provide Gifted Cluster Placement, Walk 
Up to Math, and a Gifted Specialist to provide social 
and emotional support for gifted learners. Additional 
services may be identified once student enrollment 
is known. 

Illness 

What happens if my child’s teacher becomes 
ill and cannot instruct the students for a 
length of time? 

One of the following options will be utilized when a 
teacher cannot instruct the students on campus: 

● In person substitute covers the classroom 
and instruction through Canvas courses. 

● In person substitute covers the classroom 
and the teacher(s) continues instruction 
from home through Zoom and Canvas 
courses. 

● Staff member (classified, certified or 
exempt) covers the classroom and the 
teacher continues  delivery of instruction 
from home remotely through Zoom and 
Canvas courses. 

● Staff member (classified) covers the 
classroom and a different teacher provides 
instruction from home remotely through 
Zoom and Canvas courses. 

● Staff member (certified) covers the 
classroom and instruction through Canvas 
courses.  

How do I inform the school if my child has 
been exposed to COVID-19 outside of school 
and will be unable to attend class for 14 
days? 

If a student tests positive for COVID-19 or has 
symptoms of COVID-19, or if a student has come 
into close contact (within 6 feet for 10 or more 
minutes), the parent should do the following: 

○ Keep child at home. 
○ If child tests positive or has COVID-19 like 
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symptoms and has had close contact with 
siblings who attend DVUSD schools, then 
other siblings should stay home as well. 

○ Complete the Student COVID-19 
Information Form at 
https://url.dvusd.org/COVID19ReportingF
orm. 

○ Email the campus nurse and a designated 
campus administrator informing them of the 
situation. Specify in the email if the situation 
involves a positive test, suspected positive 
test or close contact with someone who has 
had a positive test or suspected positive 
test. Include in the email: Name, student ID 
number, date of test and date that 
symptoms began. 

○ Complete regular student absence 
procedures for notifying school of student 
absence. 

○ If a parent has any questions, the parent 
can email COVID19concerns@dvusd.org 
and/or the campus nurse. 

○ A district representative will follow up with 
the parent regarding the received report and 
continue contact tracing data collection. This 
may be a campus or district based 
representative. 

What happens if a student/teacher is exposed 
to COVID-19 at school/community? 

If the student/teacher has had close contact (with 
6ft for 10 more more continuous minutes) with 
someone who is COVID-19 positive, then that 
student/teacher would need to self-quarantine for 
14 days. 

High School Questions 

Can my student move from in-person 
attendance to DVOLP now?  

Due to staffing challenges, students will remain on 
campus for the remainder of the semester.  Moves 
this late in the semester may negatively impact 
credits and/or graduation progress. If you have 
further questions please contact your school 
counselor. 

Can my student move from DVOLP to 
in-person instruction at my high school now 
during the phase-in?  

At this time, students will remain with DVOLP and 
not move to in-person instruction at their high 
school for the remainder of the semester. However, 
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we may offer other options based on your needs. 
Please contact your school counselor to gather 
more information. 
 

Will my student in DVOLP be able to continue 
virtually in the 2nd semester in a course not 
offered by DVOLP, like AP, IB or Dual 
Enrollment Courses? 

At this time, singleton courses not offered by 
DVOLP (i.e. AP/IB/Dual Enrollment/Band/Choir/etc) 
are not available for DVLOP students to choose for 
the spring semester. However we are aggressively 
working to find ways we can potentially offer those 
courses. However, there is no guarantee. 

What will change for my high school 
student(s) schedule during the phase-in 
timeline?  

Each of the five high schools will move to a brick 
and mortar schedule on the 24th of September (the 
first date of the phase-in timeline). This is for all 
students whether they are back on campus for 
in-person learning or are still online virtually until 
their phase-in start date. Your school and teachers 
will communicate specific information to their 
students. 

My student is currently not a DVOLP student 
and is in AP, Band, and Engineering courses. 
DVOLP students will be able to continue with 
these types of courses with their teachers 
through the end of the semester, can my 
student also continue remotely in those high 
level courses through the end of the semester 
even though he/she is not enrolled in 
DVOLP? 
 

Please contact and work with your school 
counselor. He or she will work on options for 
students in this situation to meet his or her 
academic needs. However, our first attempt is to 
keep in-person students on campus with their 
teachers. 
 

Assessment 

Will students be taking state standardized 
tests this year? 

The Arizona Department of Education has 
announced that students will not take the AIMS 
Science assessments, however students in grades 
5, 8, and 11 will take the AzSCI science field test 
this spring.  A decision about AzM2 Reading, 
Writing, and Math and AZELLA has yet to be made.  

Will high school juniors be able to take the 
PSAT or ACT tests this year? What about 
high school seniors who were not able to take 
the district provided ACT? 

DVUSD high school will offer the PSAT to junior 
students only on either October 17, October 29, or 
January 26th.  The schools will be providing 
information to their students.  At this time, DVUSD 
is planning on administering the ACT test to all high 
school juniors on March 30th.  Since high school 
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seniors were not able to take the ACT last year 
when they were juniors, they will have the 
opportunity to sign up for the March 30th ACT test 
administration as well.  

ExtraCurricular  

What precautions are in place for students 
who are on sports teams?  

See https://www.dvusd.org/Page/71208 for a 
description of the current Return to Play stage. 

What precautions are in place for students 
participating in extracurriculars?  

See https://www.dvusd.org/Page/71208 for a 
description of the current Return to Play stage. 

If my child is enrolled in DVOA, can they 
attend after school events at the school? 

Yes, they can attend after school clubs and events 
on their home campus.  
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